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FOR IMMEDIATE RELEASE: 
 

Exacq Technologies Announces Integration  
with Sensormatic’s New Synergy Series  

exacqVision combined with real-time loss event data improves merchandise protection   

 
(INDIANAPOLIS)— Exacq Technologies, part of the Security Products business unit of Tyco, announces an integration 
with the Sensormatic Synergy electronic article surveillance (EAS) detection system from Tyco Retail Solutions. The 
combination of exacqVision video management system (VMS) and the Synergy EAS Series gives retail customers an 
interconnected Tyco solution to capture loss event data with corresponding video and improve loss prevention 
efforts.  
 
Synergy pedestals offer retailers a sleek, modern design to blend nicely into the retail environment with powerful 
capabilities such as Acousto-Magnetic (AM) detection and Radio Frequency Identification (RFID) item level reporting. 
The Synergy pedestals capture valuable loss prevention data to create a surveillance zone at store entrances and exits.  
When an alarm event occurs, the system notifies store employees when someone exits the store or if merchandise 
has the EAS (Electronic Article Surveillance) tag attached.  
 
With the exacqVision integration, retail customers have the benefit of an added layer of video surveillance and real-
time loss event insights. Retailers can see live video images of the alarm event as it is occurring or search previous EAS 
system events and see the corresponding exacqVision video at the time the event happened. exacqVision video 
recording can be triggered based on EAS pedestal alarms including jammer and metal foil detection, blocked sensor or 
deactivator offline, power save on or off, tag too close or alarm count. This integration enables retail store managers 
to quickly identify suspects for potential theft instances and improve their real-time response to shrinkage control.  
   
This integration requires exacqVision server version 7.6 and Sensormatic Synergy firmware 101.03.00 to connect the 
Sensormatic pedestals and manage data output.  
 
For more information on this exacqVision integration and other new updates and offerings, go to www.exacq.com.  
 

 

# # # 
 
About Exacq 
   

Exacq Technologies is part of the Security Products business unit of Tyco, the world’s largest pure-play fire protection 
and security company. Exacq Technologies (www.exacq.com) designs and manufactures the cross-platform, open-
architecture exacqVision video management system (VMS) used in the physical security industry for IP video 
surveillance. exacqVision is available on factory-installed hybrid and IP camera servers or on commercial off-the-shelf 
servers. It can also be installed directly on compatible IP cameras, eliminating the need for a separate server. Video 
from exacqVision servers can be accessed with the free, cross-platform (Windows/Linux/Mac) client, most web 
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browsers and via the free Exacq Mobile app available for iPhone, iPad and Android devices. Exacq’s products are 
available throughout the world via authorized resellers and distributors. 

 
About Tyco Security Products 
Tyco Security Products and its leading brands conducts business in over 177 countries around the world, in 
multiple languages and employs over 2,800 employees globally, including research and development, marketing, 
manufacturing, sales, service and logistics teams in the Americas, Europe, the Middle East, Africa, and Asia 
Pacific. Our products, built by developers from all product disciplines, consistently allow customers to see more, 
do more, and save more across multiple industries and segments including healthcare, government, 
transportation, finance, retail, commercial and residential.  Worldwide, Tyco Security Products helps protect 42% 
of Fortune 500 companies, transportation systems on five continents, 37% of the world’s top 100 retailers, over 
two million commercial enterprises, thousands of students in more than 900 educational facilities, and over five 
million private residences.  
 
About Tyco Retail Solutions  
Tyco Retail Solutions is a leading provider of integrated retail performance and security solutions, deployed today at 
more than 80 percent of the world's top 200 retailers. Customers range from single-store boutiques to global retail 
enterprises. Operating in more than 70 countries worldwide, Tyco Retail Solutions provides retailers with real-time 
visibility to their inventory and assets to improve operations, optimize profitability, and create memorable shopper 
experiences. 

The Tyco Retail Solutions portfolio for retailers is sold direct through Tyco businesses and authorized business 
partners around the world. For more information, please visit TycoRetailSolutions.com or follow us on LinkedIn, 
Twitter, and our YouTube channel. 
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